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VINTESESIREEIONAGIadecimiento a:
NN e K. Don, Trac?y | érlr-oll, William
Jonathan Robles, Colegio
e |a Universidad de

Rlcardo odruguez Hospital de Nlnos de
Phoenix y Asociacion de Interpretes y
Traductores de Arizona



¢, legal, workforce and
,;;J, fat @r prowdlng Spanish

Engllsh profld‘ency (LEP),

3. Describe the aim, components, and
experience teaching the Conversantes course.



REIlEeRNyARace & Hispanic Origin
Ir) irle Um ed States, 2000

Percentage

100.0%

75.1%
12.5%
12.3%
3.6%
2,4 0.9%
U.S. Census Bureau, 2000




Year _Year Year
ISP 2000  u ey 2050

Criglr) Foogulzition 4‘ P@ ulatio.‘ﬁl’ Population
llion) % (Million) %

2449 | 79.3 | 302,6 | 72.1

Hispanic 15.5 | 102,5 | 24.4

Black 358 |12.7| 404 13.1 | 61,3 | 14.6

Asian 10,6 3.8 14 2 4.6 33,4 8.0

U.S. Census Bureau, 2004



a, 2000
Phoenix Tucson
=00, Pop. Pop.
IVIGI) (Million) | o4 | (Million) | 96
3,0 | 100 | 788K | 100
2,2 | 75.8| 572K |72.5
English
Spanish | 28,1 |10.7 | 927K | 19.5| 577K | 19.2 | 179K | 22.7

Census 2000 analyzed by SSDAN



POPRSPEZKING English Less than
ERAVEIIENRNUSA & Arizona, 2000

USA Anizona ' Phoenix Tucson
Jejo). Hoah ‘Pop. Pop.

l .* WM Z6= | (Willion) | %6 | (Million) | of, | (Millon) | %%
Totall | 20, 3MMEKIN 530K | 11.3/| 343K |11.4| 77K | 9.6
Spaniéh '435K 46.9 | 295K [51.1| 65K |36.2
Asian 3.5 51.5| 28K |45.4| 20K |44.8 5K 50.8

Census 2000 analyzed by SSDAN




rENCcCes

|

)

|

cl

r

L) EL]

c




-
[

Nemeveseulttral Values

L

Slipjeciiicl

Dersonalismo P 4

Respeio . V' GA g
' Familismo

= Fatalis @

¥



Al ding about
culture that allows thelis

and intervene in a culturally appropriate
manner.

m Knowledge about a diverse culture
means you know what guestions to ask.

Purnell, 2004



DIVETSIUAIN the Healthcare
Wommrc:, USA

RYNGECERNNEEREISpanIc and African
AETICEINIIEIE Up 25, 60%) of United States
gootllaitior) gut [gss iglElgk
- 9% OI'REegIStered Nurses,

5% of Physicians,

= 5% of Dentists.

)

The Sullivan Commission Report, 2004



PIVEISItYAIN the Healthcare
Bl BICES Afizona

Arnericar Ineller, H]sgﬂﬂ and African
AETICAIINSELENI 29780101 Arizona

gogtileiiorn Il kIYe=-I7|e)bjNe)gl\V !
m 2.5%0 O IVIIDrde g{ﬁ [ecipients,

= 6.7 of RN degree recipients,

m 5% of Pharm.D. degree recipients, X

m 17.9% of Dental Hygienist recipients.

HRSA, 2000






o) I_a_r guage Barriers
ENPIOVIGErS

‘

G
I Language garriers often affect healthcare

OVILEIERIgRMENOIIGIING tasks:

n aknERanraccurate diagnosis,

. \Leezmg lfiiermed consent responsibilities,
‘m Explaining care options,

= During althﬂducatlon efforts,

m In convincing patients to comply with a
treatment they may not understand.

Hablamos Juntos, 2005



m Low patient satisfaction with cross-cultural
encounters, which may lead to reluctance to
return to the healthcare setting.

Hablamos Juntos, 2005



Unaoerstapaness
Medicalions,

kely tormake ER visits,
m Less likely to receive preventive services,
m May cause misdiagnosis, poor medical care &

Inappropriate medications &/or hospitalization of

children.
Hablamos Juntos, 2005



| Jngqu/

DHJHJIJFJJJ,LE 4. palliers Ir

Difficulty.
getting
care b/c
ethnicity

Spanish- | English-
dominant | dominant
499% 8%0
24%0 9946 26% 8%

2002 National Survey of Latinos




2alth Disparities

tDIERENCESHIN dence,

prevelen ty, and burden of

JISEESES an I r adverse health

ConNaIens that ef\ st among specific
~ popuiatior

greups In the United States.”
ol

NIH Working Group on Health
Disparities, 2000



3
NISISEICESEIth Disparities

1 More age-zdjusiac] /e 5101 potential life lost
SEIOIENCIIENANOIFtIEN0lIBWING causes:
StrGKENEEY0 more tham non-Hispanic whites)
hroniciiverrdisease & cirrhosis (62% more...)
Diabetes (419 more...)J
= HIV disease (168% more...)
= Homicide (128% more...)

CDC, 2004



pISPEIICRE Al DIsparities, Cont.
- 'I
I rFligner ageg-=zielj J nce for:
| C;‘f\/](rl] Celf|calf er )
3% > males & 150% > females)
m Viex: Am eljec /( ave higher rates of:
= Ovel weignt' (1 0% > males & 26% > females)
m Obesity (7% = les & 32% > females)
m Mex. Am. aged 12-19 have higher rates of:

m Overweight (112% > males & 59% > females)

N SIOMACHRCANCER

CDC, 2004



NISPEIIENS ECliMDIsparities, AZ

J\Vlore I]k@ly ic J]Q from 'Lr,h’:i ollowing causes:

m Diab “*morf-"'w non-Hispanic whites)
¢ Cirrhosis (1.8 times ...)
e (1.5 times ...)

lon (1.3 times ...)

m 37.8% of all Hlségmlc deaths occur before
expected years of life reached (/7.4 years)

ADHS, 2004
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Tne CO///r’f Z/iles COUrSe

1 Asarvice- Jerlrmru OJJr class developed

If collegoraionie é/

m Depeitment off Eamily and Community
VIEQICTNE; UA ‘fJJ:c of Medicine

E, Omw of Academic Access & Achievement,

\ el & Enid Zuckerman Arizona College of

Public | Iw
m Arizona Hispanic Center of Excellence, UA
College of Medicine
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O///'—'fjc'./// IES OUTSG
N NBiiverSpanish-speaking, pre-health,
undergrrlrll e studer §‘
N SEnVIcesiearning program:
= Two-hour: per :_e' classroom component
Wo-hour per week community service
CO O ent

m Offered as a I%II/Sprlng semesters
course

The €




INCOmMURICALE WItRESPA
prelessionals alkeut medical conditions using
rminology;

Impedercenin: Inication between Spanish-
speak‘mg patients and their medical providers;
3. Demonstrate the ability to interpret general
health care infermation from English to

Spanish and Spanish to English using the
consecutive interpretation mode.



m Personal Interview
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Vahvua (RGO

it / SERvice
= Volunteer Medical Interpretation
m Volunteer Spanish-speaking Patients (role-plays)



| _)JrIUrJOS
| fommom rl

m Invited speakers
m Small group exercises/discussion
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every Menday 5 - 10 pm

Fﬁ
JIE

m Universitysiviedical Center
m 1501 North Campbell Avenue
m Interpreters available at General Surgery Clinic
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I Wrlttan BvelllEiior]
m | NEeIELelon Juurrﬁ

m Interpreting key terms and phrases



/BICHvrElmunce it , pre-health students at the
UNIVETSItY or rJ/gx;__ can be trained to meet this need.

. Con /~f3:///,rsu Jr" action with faculty & clinicians

conversantes interaction with medical students fostered
the development of mutually supportive relationship,
and improved medical students understanding of
Hispanic culture and language.

Conversantes 1s a promising service-learning model that
benefits Spanish-speaking students, community
members and health professionals.
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geigsegliirements

CIvil re Jm s Act of 1964

| fal mor eyﬂE not used to support
. orogrrlmJ 0lf egr es that discriminate on the basis
~ Of race; ecolor o national origin.
m EO 13166 DI mffice ofi Civill Rights - 2000
m Mandates agencies receiving federal funding to
provide interpretation services at no cost to

iIndividuals with limited English proficiency at all
points of contact during all hours of operation.




‘Racialfand ethnic 1 letles tend to
receiveranlower guality of healthcare than

ON-MINGHWES, even When access-related
factors, suich as patients’ insurance status
and income, are controlled.”

(L

Institute of Medicine, 2003



